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Local Resources And Emergency Numbers

Battered Women’s Shelters

Hubbard House Hotline
(Duval, Nassau or Baker Counties) 354-3114

Quigley House (Clay County) 284-0061
(Toll Free) (800) 339-5017

Betty Griffin House
(St. John’s County) 904-824-1555

Statewide Toll-Free Number 800-500-1119
(This will automatically connect any caller in the US with
the closest domestic violence shelter.)

Specialty Programs In Jacksonville

HUBBARD HOUSE

For the following services available through Hubbard House
please call their administrative phone number (354-0076),
FAX (354-1342).

A. RAP (Relationship Abuse Prevention)
The RAP program involves visitation to middle and high
school students to talk about abuse, healthy dating
relationships, and conflict resolution.  Presentations are
made in the classroom for three full days.

B. HARK (Helping At Risk Kids)
The HARK program is a ten-week counseling program for
children and youth living in violent homes.

C. First Step Program
This batterers’ intervention program accepts self-referrals
as well as those who are court ordered.

D. AWAKE (Abused Women and Kids in Emergency)
Program
The AWAKE program is a mobile crisis intervention program
designed to identify and provide advocacy for victims of
domestic violence, rape and sexual assault.  An AWAKE
advocate serves as a conduit between patient and physician,
and is available to all area hospitals on a 24 hour basis.

CHILDREN ’S CRISIS CENTER, INC.
The Child Protection Team and the Child Sexual Abuse
Program are both components of the Children’s Crisis
Center. They offer various services for the prevention,
evaluation, and treatment of child abuse in families and
children.
Contact Information for the Children’s Crisis Center:
655 West 11th Street
Jacksonville, Florida  32206
Phone: 549-4603
FAX: 549-4675

CHILD  VICTIM  RAPID RESPONSE SCHOOL  PROGRAM

This is a school based team approach serving child victims
and their families operated by Jacksonville Area Legal Aid,
Inc (356-8371, ext 320).

ZIP (Z EROING IN ON PREVENTION )
Duval County Public Schools deals with substance abuse
and violence prevention; domestic violence was added in
the ‘90’s.  Part of the “Safe and Drug-Free Schools Program”,
(which includes Victory Over Violence) reaches pre-K
through 12th grade, and provides instructional objectives and
intervention strategies. There are five components:
prevention, intervention, support services, community
involvement and evaluation. This program comes with a
parent handbook. Contact Kathleen Bowles, Supervisor of
Health Education for Duval County Public Schools.

VICTIM  SERVICES CENTER

The center is known as a leader in victims’ rights, advocacy
and services to victims of crime. Since its establishment as
the United States’ first free standing “One-Stop-Shop” Victim
Center, it has become a model for the nation. A DV Support
group meets weekly in the evening at the Victim Services
Center at 403 W. 10th Street. Contact John Snyder, LMHC,
at 630-6300 for details.
Contact Information for the VSC:
Mary Blake-Holley, Division Chief
403 West Tenth Street
Jacksonville, Florida 32206
Voice (904) 630-6300
24 Hr. Crisis Hotline (904) 630-5496
24 Hr. Sexual Assault Hotline (904) 355-RAPE
24 Hour Statewide 1-888-886-3015
FAX (904) 630-0770
Website www.coj.net/comm/vrights

Emergency Phone Numbers

Jacksonville Sheriff’s Office 911 or 630-2100
First Call for Help 632-0600
Child & Elder Abuse Hotline 800-96-ABUSE

Local Hospital Emergency Rooms
Baptist Medical Center-Prudential Drive 202-2046
Baptist Medical Center-Beaches 247-2999
Baptist Medical Center- Nassau 321-3570
Flagler Hospital, St. Augustine 819-4300
Memorial Hospital 399-6156
Methodist Medical Center 798-8022
Naval Hospital 777-7341
Orange Park Medical Center 276-8580
St. Lukes Hospital 296-3784
St. Vincent’s Medical Center 308-8660
University Medical Center  (ask for ER) 549-5000
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State And National Resources

American Medical Association
515 N. State Street
Chicago, IL  60610
312-464-4470 or 800-262-3211
www.ama-assn.org
The following projects have materials available from
AMA:
1. Stop American’s Violence Everywhere (S.A.V.E.)

developed in cooperation with the American Acad-
emy of Pediatrics, this prepared slide program may
be utilized in community outreach education.

2. Save-A-Shelter – formal campaign initiated by
AMA demonstrates how medical societies and al-
liances may engage in activities that benefit crisis
shelters.

3. “I Can Choose”– a coloring book resource to teach
elementary age children how to resolve conflict.

Center for the Prevention of Sexual and
Domestic Violence
1914 North 34th Street, Suite 105
Seattle, WA 98103
206-634-1903, Fax 206-634-0115

Florida Coalition Against Domestic Violence –
850-671-3998

Health Resource Center on Domestic Violence;
Family Violence Prevention Fund
383 Rhode Island Street, Suite 304
San Francisco, CA 94103-5133
800-313-1310, Fax 415-252-8991

Nashville Metropolitan Police Dept., DV Division
Training/Intervention Program (implemented 1996)
(615) 880-3000

National Clearinghouse For The Defense Of
Battered Women
125 South 9th Street, Suite 302
Philadelphia, PA 19107
215-351-0010, Fax 215-357-0779

RADAR – A Domestic Violence Intervention for
Healthcare Providers
(The Philadelphia Family Violence Working Group)
The Philadelphia Physicians for Social Responsibil-
ity
704 N. 23rd Street
Philadelphia, PA  19130
(215) 765-8703, Fax 765-8701

Related Websites

http://www.medulogic.com
(or Email: medlogic@primary.net)
“The Many Faces of Family Violence”
800-981-3213  CD-ROM $75

http://www.nnedv.org
National Network to End Domestic Violence
On this page, you’ll find news and information for
advocates about domestic violence. Get the national
perspective on legislation and public policy; advocates
in the news; training, conference and employment op-
portunities; and other important issues for domestic
violence advocates, policy makers, and others who en-
counter domestic violence in their work.
National Network to End Domestic Violence
666 Pennsylvania Avenue, SE Suite 303
Washington, D.C. 20003
202-543-5566

(http://www.ncadv.org/getting.html)
The National Coalition Against Domestic Violence
This website includes a useful resource you can down-
load and distribute to your patients.  It includes Safety
Planning,Your Personal Safety Plan,Getting Support,
Workplace Guidelines and Legal Guidelines.

(http://home.cybergrrl.com/dv/book/warn.html)
This site provides a warning list that identifies a series
of behaviors typically demonstrated by batterers and
abusive people. The list is broken into two segments,
Emotional and Economic Attacks and Acts of Vio-
lence.

(http://www.coj.net/comm/vrights/default.html)
Victims Services Center— City of Jacksonville

Additional Resources
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Training Materials And Publications

Center For Recovery And Wellness
P.O. Box 9
Calhoun, KY  42327-0009
800-962-6662
hhtp://www.nimcoinc.com
1. “No Safe Place: The Origins of Violence Against

Women” $89.95
NIM-60-1-V80, an award winning 56 minute live
action video from 1996. Includes moving vignettes
and interviews of victims and perpetrators.

2. “Spouse Abuse: A Domestic Conflict Containment
Program” $125
NIM-SC-045-V80 (87 minutes)on violence, stress,
anger , conflict jealousy and sex-role stereotyp-
ing, 1992.

3. “Violence Against Women: Beyond the Statistics”
$189
HRM-140-V80 (30 minutes) FBI statistics, behind
the scenes with legal and domestic violence ex-
perts and steps taken to reduce crimes, 1995.

Family Violence Prevention Fund
Innovative Domestic Violence Programs in Healthcare
Settings — “Improving the Healthcare Response to
Domestic Violence: A Resource Manual for Healthcare
Providers” ($100)
(415) 252-8900, Fax (415) 252-8991

Kentucky Board Of Nursing
Model Curriculum for DV Training
(502) 329-7000

Massachusetts Medical Society
Seminar on Domestic Violence - Curriculum Project
800-322-2303 x1015

Physicians for a Violence-Free Society
“The Physicians Guide to Domestic Violence”
$10.95 Vulcan Press; 800-879-9636

TIP 25 (Treatment Improvement Protocol) from
SAMHSA, Center for Substance Abuse Treatment
“Substance Abuse Treatment and Domestic Violence”,
Dept. of Health and Human Services Publication #97-
3163, 1997.



Source: Domestic Abuse Intervention Project
206 West Fourth Street  �  Duluth, Minnesota  55806

(218) 722-4134


